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K. J. SOMAIYA COLLEGE OF ARTS & COMMERCE, MUMBAI

FEEDBACK ANALYSIS REPORT OF COMMERCE (2018 —2019)

K. J. Somaiya College of Arts and Commerce, an autonomous institution
affiliated to Mumbai University, offers courses like B.A., B.Com. at under
Graduation level and M.Com., M.A., at Postgraduate level. College has taken
Feedback from all stakeholders for the academic year 2018 - 19. The Internal
Quality Assurance Cell (IQAC) of the College has continuously been working on
quality improvement and the betterment of student learning experiences of the
college. In order to analyse the lagging areas of the college and scope for further
improvement, feedback from various stakeholders have been received for the

academic year 2018 - 19.

The no of students responded were 516 out of which 98 % gave a good response
about college administration and library. The following responses of about 516 gave

very good responses in higher numbers regarding teachers which accounts to 84 %.

Feedback on Teacher

Year No of Excellent | Very | Good | Average Total | Excellent% Very Good% | Average%
Feedback Good Good%
obtained
2018 516 47 | 437 18 14 516 911 84.69 3.49 21
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The following responses of about 516 gave very good responses in higher numbers

regarding curriculum which accounts to 80 %.

Feedback on Course Curriculum

Year | Noof | Excellent | Very | Good | Average | Total | Excellent | Very | Good | Average
Feedback Good % Good | % Y
obtained %

2018 516 51 413 37 15| 516 9.88 | 80.04 | 7.17] 291

2018
2.91%
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The following responses of about 516 gave very good responses in higher numbers

regarding college infrastructure which accounts to 75 %.

Feedback on College Infrastructure

Year No of Excellent Very Good | Average | Total | Excellent Very Good Average
Feedback Good % Good % %
obtained Y%
2018 516 19 388 51 58 516 36897519 9.88 11.24

The following responses of about 516 gave very good responses in higher numbers

regarding college departmental association which accounts to 81 %.

Feedback on Associations

Year No of Excellent | Very Good | Average | Total Excellent Very Good Average
Feedback Good % Good % %
obtained Y%

2018 516 20 420 70 61 516 3.88| 8140 | 13.57 1.16
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